
Using online distribution 
methods vs post office
Panel Discussion



Snail mail vs electronic mail



Talk points

• What is used by  the majority of municipality?

• Postal services : Slow and costly and probably no longer effective 

• Post office no longer deliver in some area’s, are this affecting you?

• Do’s and Don’ts for Municipality for electronic mail

• Benefit: Time saving, cost saving and should be more effective 

• How should the accounts look like? Minimum information required on the 
municipal accounts and how is it displayed? PDF? 

• Online system – Security and Privacy including POPIA 
• requirements 

• Users must be warned and educated on the importance of limiting their online 
exposure.



Talk points

• Why do we want to ensure the processing of Billing  and distribution of accounts on 
time?

• Billing of the 4 basic services(Constitutionally assigned functions) and Property 
rates contributes 51 % of the revenue of Municipalities.

• Grants contribute 20 % and is declining over the MTREF

• Municipalities are thus dependant on ensuring Revenue and more especially Cash 
is generated from the Billing process and sending of accounts, in time to ensure we 
get payment on time.  



Thank You!
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