
Artificial Intelligence Developments

“Embrace the spirit of responsible 

experimentation”



THE AI WARS



THE AI WARS



What is artificial intelligence? 

A branch of computer 

science that deals with 

the creation of intelligent 

agents, which are 

systems that can 

reason, learn, and act 

autonomously. AI has 

been around for decades, 

but it has only been in 

recent years that 

advances in machine 

learning have made it 

possible to create AI 

systems that are truly 

capable of intelligent 

behavior.



• Critical thinking

• EQ, empathy

• Complex problems, 

negotiating

Whats in it?

• Efficiency

• Risk, uncertainty

• Benefit

• Opportunity



AI AND BIG DATA

Opportunities:

• Training machine 

learning models

• Making predictions

• Improving decision-

making.



The talk of the town



Deep Learning 



Deep Learning 



ML and DL



ML and DL



More Developments

AI powered 

virtual 

assistants 

(Chatbots)

https://youtu.be/hGb9UZ8DyDc


Other developments



Responsible exploration



Challenges in AI

Data quality. AI 
systems are only as 

good as the data they 
are trained on. 

Bias. AI systems can 
be biased, which can 

lead to unfair or 
inaccurate results. 

Explainability. AI 
systems can be difficult 

to explain or to 
understand. 

Intellectual property 
rights. In generative 
AI, unclear who owns 

what? 

Lack of capability. 
Insufficient AI skills, 

capacity and 
investment

Workforce 
Transformation. 

Addressing concerns 
about job displacement 

and reskilling

Opportunities



Challenges in AI

Privacy. AI 
systems can 
collect and 

analyze large 
amounts of 

personal data. 

Discrimination. 
AI systems can 

be biased, which 
can lead to unfair 

or inaccurate 
results

Accountability. 
Someone needs 

to take 
responsibility and 
be accountable 
for AI actions. 

Ethical 
Considerations.
Various ethical 
dilemmas (e.g., 

impact on 
people)



The crystal ball

Increased 
adoption of AI-
powered tools 
and service

Continued 
development of 
AI technology

Investment in AI 
research and 
development

Increased 
adoption of AI 
by government 

and businesses.

Development of 
new AI-powered 

applications

Regulation of AI,  
setting policy

Will enable next-
gen consumer 
experiences

More capability, 
personalised 
experience

Uncertainty, 
opportunity 



The crystal ball



The crystal ball



Thank You!
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