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• Trust is the most undervalued asset in public 
administration.

Transparency is how trust is built. It means:
- Clear reporting.
- Honest disclosure.

• When transparency is weak, suspicion grows.
When transparency is strong, legitimacy grows.

• In public financial management, transparency is not 
optional it is foundational.”
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Accountability Means:
- Taking responsibility for decisions
- Acting on audit findings
- Applying consequences where necessary
- Ensuring corrective action is measurable

Why It Matters:
- Protects public resources
- Strengthens institutional credibility
- Improves service delivery outcomes
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