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S227 Constitution



THE CONSTITUTION OF RSA

Section 229 of the Constitution of the Republic 
of South Africa of 1996, sanctions the 
municipality to imposed rates on property and 
surcharges on fees for services provided by or 
on behalf of the municipality.

• The Constitution, Local Government Municipal Systems Act, 2000 and Water Services
Act of 1997 require that the Municipality must ensure that the services that it provides
are sustainable.

• Section 160(2)(c) of the Constitution states that the Municipal Council may not
delegate the imposition of rates and other taxes, levies and duties.

• S229 Tariffs may not:
– Materially and unreasonably prejudices national economic policies
– Materially and unreasonably prejudices economic activities across 

Municipal boundaries
– Impact on the national mobility of goods, services, capital or Labour



MUNICIPAL FINANCE MANAGEMENT ACT
• 17. Contents of annual budgets and supporting documents

(1) An annual budget of a municipality must be a schedule in the prescribed format-

(a) setting out realistically anticipated revenue for the budget year from each revenue source;

(3) When an annual budget is tabled in terms of section 16(2), it must be accompanied by the following documents:

(a) Draft resolutions-

(i) approving the budget of the municipality;

(ii) imposing any municipal tax and setting any municipal tariffs as may be required for the budget year; 

And budget related Policies .



MUNICIPAL SYSTEMS ACT



MUNICIPAL SYSTEMS ACT
74.  Tariff policy 
 

(1)  A municipal council must adopt and implement a tariff policy on the levying of 
fees for municipal services provided by the municipality itself or by way of 
service delivery agreements, and which complies with the provisions of this Act, 
the Municipal Finance Management Act and any other applicable legislation. 



MUNICIPAL SYSTEMS ACT

Sec 62 MSA
Appeal



MUNICIPAL SYSTEMS ACT

Code Of Conduct
Deduct. 90 Days



MUNICIPAL SYSTEMS ACT
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Municipal Legislation 



Meter Reading

Credit to Route Master 



The Meter Location



Meter Reading Job Cards



Meter evidence



Reading Location



Meter history and Picture



Resolution To Levy Rates



Reading Exception



Property Valuation 



Customer Care



Section 95 Reciprocal Relationship

Mechanism for feedback, query, complain and
complement.

Section 115 MSA (SAPO)



Credit control and Debt 
Collection



Credible Collection Solution

Collection 
Module

Defaulters

Inspection

Possible Indigent Household / Legal Process

Tampered? YES

Final Demand

Summons

Judgement

WoE

Legal Process

Elec/Water Disconnection

Final Notice

SMS / Email 



Process to be Followed



Final Reminder Notice 14 Days 
Date

Stand Number 
Street Adress 
Name. on Top 



Proof of Delivery 

Gate Lock
GPS

Proof of location 



Termination Notice 

Inaccessible, 
faulty, challenges. 



Complain and Appeal 

Feedback section 95 MSA

Section 102 Dispute MSA

Section 62 appeal MSA
Affected right appeal within 21 Days
Appeal Policy



Section 227 Constitution

Indigent management Policy 

Section 227 of the constitution provide for relieve for indigent through an 
indigent register

Qualification criteria
Free basic services

Vetting 
Curbing the debt ( prepaid services)  



Collection convenient Payment platforms 

Primary Bank 
Account

Can have other 
Investment accounts

Section 8  Municipal Finance Management Act No. 56 2003

ACBInternet BankingDirect @ BANK

Pick and Pay

Shoprite checkers

woolworth

Some garages

Lock Down



USEFUL JUDGEMENTS

• Nobumba N.O. vs Nelson Mandela 
Bay Municipality (NCA)

• Jaftha v Schoeman & Others 2004 
JDR 0601 (CCT 74/03) (Housing 
Sale)

• Mkhize v Umvoti Municipality 
(Housing Sale)

• Hartzenberg and 8 others vs. Nelson 
Mandela Metropolitan Municipality 
(Pre-paid no By-law))

• B G Beck & Others v Kopanong local 
Municipality (Pre-paid, Service 
provider, By-Law))

• Argent vs Ekurhuleni reasonableness 
of readings
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